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Summary of our Parent Survey - November 2021 
 

We value the opinions of all our stakeholders in order to improve our schools and make them 
an outstanding provision for all. Thank you for responding to our parent questionnaire last 
term. We received 69 responses and have summarised the findings below.  
 
The Findings 
 

 The majority of children are happy and enjoy school. 

 The majority of children feel safe at school. 

 Overall parents believe school makes sure pupils are well behaved. 

 77% of parents said their child has never been bullied. 

 The majority of parents are aware of what their child will learn during the year.  

 The majority of parents who have raised concerns agree that they have been dealt with 

properly and a third of those responding have not raised any concerns.  

 Overall parents are aware of the high expectations of the school and agree their child does well. 

 Most parents know how their child is doing at school.  

 The majority of parents are aware that their child can take part in clubs and activities. This 

survey was open to parents of all pupils and we only offer extra-curricular provision to KS1 and 

KS2.  

 The majority of parents believe school supports their child’s wider personal development 

 Overall parents would recommend our schools to other parents.  

 
These are just a few of your positive comments - Thank you 
 
‘A fabulous school which nurtures and cares for all the children’ 
 
‘Encouraging kindness towards others and life skills. Mental health is vital with children’ 
 
‘We are new to your school, so you are getting to know my child and we the school. So far I 
can honestly say I am extremely impressed and wished we had made the move earlier. You 
have a fantastic team that excelled in providing the best opportunities and experiences. I’m 
really pleased.’ 
 
 ‘Very happy with the school.’ 
 
‘ has just began school but becomes so, so excited on the days he’s going in and often speaks 
very highly of his teachers. I couldn’t really complete the survey due to it being ‘early days’ 
however my child is happy so that speaks volumes! 
 
 
 
 



 

 

 
 
 
‘In 6 years, not once has my child not wanted to go to this school. Every single day he 
bounces in & bounces out!’ 
 
‘You are doing a great job! Thankyou’ 
 
‘Early days but all positive so far. Thank you all for your hard work, and ensuring there is a 
good learning environment at Eppleby.’ 
 
‘Both of my children have loved Preschool and I have always felt comfortable knowing they 
were left in safe, caring hands that helped both of my boys settle quickly, learning and having 

fun with the fab staff in preschool!! Thank you.’ 

 

‘Lovely, friendly school that my daughter loves attending, thank you.’ 

 
‘Fantastic school with some amazing teachers and members of staff who go above and beyond 
what they need to do. Thank you’ 
 
‘We have a lovely relationship with the teachers, and are comfortable asking about how she is 
getting on.’ 
 
‘All my 3 children love going to school. They are being supported in all aspects of learning. I'm 
extremely happy with my children's education and progress they are making.’ 
 
The table below summarises some areas of concern and what we will do to 
respond to them. 
 
What parents have said: What we will do as a result of what you have said: 

 
Communication needs to be greatly 
improved, particularly about my 
child’s progress and well-being 

We currently have two parents’ evenings, one in the Autumn 
Term and one in the Spring Term. Parents receive a full written 
report in the summer with the option to come into school to 
discuss it if they wish.  
In addition, staff hold information evenings to keep parents up to 
date with the curriculum and assessment. 
We will introduce a short report card at Easter to give parents 
an update on their child’s progress. If your child seems to be 
having difficulty, for example with an aspect of their learning, a 
member of staff will contact you and arrange a meeting to 
discuss how they can work in partnership with you to support 
your child. 
As a result of your comments we have slimmed down our 
Newsletter so it contains the most important information. We will 
share all letters via email. Class information will be shared 
directly on class dojo/ Tapestry.  
Please remember if you have any concerns about your child’s 
progress or need an update then call in to arrange an 



 

 

appointment with your child’s class teacher or ring or email 
either school office. mtadmin@trinityefmt.dalesmat.org 
efadmin@trinityefmt.dalesmat.org 

 
I would love the inclusion of more 
art, music and drama as the 
children learn so many skills from 
these different activities. 
Very happy with the school, just 
would like to see more drama or 
musical options to balance out all 
the sport they offer. 

We are currently on the Artsmark journey and have planned a 
wide range of creative activities linked   to learning. All children 
have the opportunity to perform in a play during the year with 
EYFS and KS1 at Christmas, Lower KS2 at Easter and Upper KS2 
at the end if the school year.  
As a result of your comments we have planned a number of 
curriculum weeks into our school year. The first is Arts week 
where we will celebrate an aspect of our learning creatively and 
share in an exhibition with parents.  

I don't feel that my child is 
understood in this school. I don't 
feel that her attachment disorder is 
even considered. 

We have a designated mental health and wellbeing member of 
staff who is available for children with additional needs and 
support. We use the THRIVE approach throughout our schools 
and we offer support based on individual need. If through 
partnerships between parents and school we feel additional 
support is required we refer to our locality Hub for external 
expertise.  
We will ask parents of children with additional needs for further 
feedback.   
Please contact Mr Gatrill (SENCo),or Mrs Booth (Mental Health 
Champion) via mtadmin@trinityefmt.dalesmat.org  if you ever 
need to discuss any aspect of your child’s mental health or 
wellbeing. 

Not many clubs for KS1 We have Mr Boucher, our PE Apprentice who organises lunch 
time activities each day for KS1 as well as KS2 pupils who act as 
play leaders. With limited hall space for poor weather we 
prioritise KS2 for after school extra-curricular clubs.  

The only negative feedback is that 
sometimes information is given late 
for example we are told that there 
is something happening the next 
day. This sometimes causes 
problems and unnecessary stress. I 
would like to be notified of events, 
changes to school wear (like PE) 
more timely please if possible. 
Thank you. 

We acknowledge this does cause some problems and we are 
working hard to resolve this.  Sometimes we are given very little 
notice ourselves. We do send letters out via email so that they 
get home faster.  
As a result of your comments, we are now putting planned 
PE activities and competitions in the school newsletter to keep 
parents better informed. 
 

 

 
Thank you to all parents and carers who took part in this survey. Your feedback 
helps us plan for the future more effectively and is really appreciated. We will be 
doing more parent/carer questionnaires in future and will continue to report back 
on how we will change because of your feedback. 

 
 
                                    

mailto:mtadmin@trinityefmt.dalesmat.org
mailto:efadmin@trinityefmt.dalesmat.org

