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Dear Parents and Carers, 
 
We are changing the way we make payments and bookings after Easter.  We will be using My Child at 
School (MCAS).  You can download this to your phone, iPad or you can login to it on your computer at 
home.  On this portal eventually, you will be able to see the information we hold for your child(ren).  
You will be able to view their attendance, dinner money, club access and payments, parents evening 
bookings and so much more. 
 
As we are in the beginning phase of setting up the portal you will only have access to payments and 
bookings to start with. Over time, we will release further modules for you to access.   
 
We are closing down ParentPay, so if you have any outstanding balances please ensure your 
account is not in a negative balance by 31st March. If by this date your account has a negative 
balance, unfortunately we will have to refer your account details to the trust. After this date you will not 
be able to access ParentPay.  We will carry all credit balances across to MCAS, so please do not worry if 
your account has a credit balance.  
 
We are currently setting up lunch money payments, Before and After School Club Payments, Preschool 
paid sessions along with a booking system.  These will be accessible on 12th April.  We have attached 
the MCAS Guide for you to read and follow, which will make setting up your account easier.  All current 
Eppleby parents will be sent their activation letter by, or on, 12th April.  Please do not lose this as 
you will need to follow the instructions and use the special code provided to set up your account.  We do 
ask that this is set up ready for 13th April to enable bookings and payments. 
 
Lunch Money 

 The new system will not allow your lunch money account to go into a negative balance.   
 Please always ensure there is enough funds to cover your child(ren)s lunches.   
 When your account reaches £0 you will be sent a daily reminder to top up your child’s lunch 

account.  
 It is your responsibility to check your account regularly to ensure there is enough credit to cover 

your child(ren)’s lunches.  
 School has the right to refuse a lunch if there is insufficient funds and you will be contacted to 

provide a packed lunch for your child.  
 

  



 

 
 
 
 
 
Breakfast Club, After School Club and Preschool Sessions for Eppleby  
 

 The admin team will put your agreed sessions onto the system.   
 When you access the booking you will be able to see your sessions.   
 If you require additional sessions for Preschool, Breakfast Club or Afterschool Club, you can 

request this via MCAS and school will advise whether or not these are available.   
 Once this has been confirmed you will be asked for payment.    

 We ask that the agreed sessions are paid up front half termly. You can do this by putting it into 
your shopping basket on MCAS. 

 Cancellation - You must give 48 hours notice to cancel a Breakfast Club or Afterschool Club 
session to receive credit for another session.  Credit will be given if your child is ill after being 
signed up to the club or if the school closes for any reason e.g. due to weather conditions.  A 
separate contract for these clubs will be issued shortly.  

 Cancellation – You must give half a terms notice to cancel or change any Preschool sessions.  
Credits will only be given if the school closes for any reason e.g. due to weather conditions.  Your 
Parental Agreement acts as your contract for these sessions.  If you are leaving to attend 
another setting, we also require half a terms notice for this. 

 
We will no longer be sending out invoices for any payments items.  However, if you do require one for 
accounting or claiming purposes, please do ask the school office to provide one for you. 

 
Please be aware that as with all new systems there will undoubtedly be teething problems. We ask that 
you bear with us and any issues will be solved as quickly as possible. If you have any queries, please do 
contact the school office and, as always, we will be happy to help. 
 
Yours sincerely, 
 
Mrs N. Spink 
School Business Manager 
 
 
 
 
 
 
 
 
 
 
 

 
 


